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Public transportation 

Make it easy  
to get around daily 

 

+41  (0)22  917  99  99 
Press 8 

Palais des Nations 
CH-1211 Geneva 10 

lamutuelle@un.org 
www.lamutuelle.org 
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The International Civil Servants’ Mutual Association (ICSMA), founded in 1958, is a non-profit fund 
exclusive to the United Nations and Specialized Agencies, whose objectives are to promote mutual 
assistance among staff members of the United Nations Office and other Organizations within the United 
Nations family at Geneva, and the facilitation of the settlement of the said staff members and their 
family. 
 
The affiliated Organizations to La Mutuelle are the following: ILO, ITU, WTO, WMO, WIPO, IMO, UNICEF 
(civil servants stationed in Geneva only), IOM, WHO, HCR, IPU, UNITAR and UNEP (civil servants stationed 
in Geneva only). 

Services proposed to the members 

 
  

 
 
 
 

Loans 
La Mutuelle offers two types of loan  
in CHF only, i.e. the ordinary loan and  
the housing loan. 
 

Deposits 
La Mutuelle offers various types  
of accounts in CHF or USD. 
. 
 

 
 
 
 
 
 
 
 
 
 

 

Insurances 
La Mutuelle offers its members their  
spouses and dependent children,  
various types of insurance. 
 

Mobility  
Members of La Mutuelle can benefit  
from reduced rates with several  
mobility providers. 
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Admission - Resignation  

By becoming a member of La Mutuelle the civil servant has, de facto, confirmed that he/she has read the 
Statutes and the Internal Rules and Regulations, has understood them and undertaken to comply with them. 

 
Membership is open to: 

• Active locally recruited staff members of an affiliated organization stationed in Geneva;  

• Internationally recruited staff members of an affiliated organization. UNEP and UNICEF staff 
members are eligible only if stationed in Geneva. 

 
Membership will cease upon: 

• Voluntary termination of membership (in writing); 

• Death; 

• Separation from the United Nations system, except for retirement; 

• Exclusion pronounced by a Board Sub Committee. 

 

Documents to submit for membership   

Before applying for membership, the applicant must verify his/her eligibility on www.lamutuelle.org. 

 
The documents to be submitted are as follows: 

• The membership application form duly completed and signed; 

• A legible photocopy of the national passport; 

• A legible copy of the carte de legitimation (only if stationed in Switzerland); 

• The personnel action form (issued by the Human Resources Department); 

• The form to request a secure access. 

 

A membership fee of CHF 10 must be paid once the eligibility has been confirmed by La Mutuelle and 
upon its request.   

http://www.lamutuelle.org/
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Public 
transportation 
Members benefit from reduced fares on Swiss public transportation. 

A non-exhaustive information circular on public transportation, including details of services, procedures 
to follow and prices, is available on La Mutuelle’s website or on request. 

 

 
   

 
The unireso® pass lets you 
travel by tramway, bus, 
mouettes and train throughout 
the Franco-Valdo-Geneva 
region. 

Active and retired members of 
La Mutuelle, and the spouses 
of retired members, benefit 
from reduced fares on annual 
passes. 

www.unireso.com 

 

 
The SBB pass lets you travel 
throughout Switzerland on all 
SBB routes, on those of most 
private rail companies, on 
postbuses and on boats, as 
well as for short distance 
public transport services like 
trams and buses in most cities 
and urban areas. 

Active and retired members of 
La Mutuelle, their spouses and 
children (if under 25) benefit 
from reduced fares on annual 
passes. 

www.sbb.ch  

 
Benefit from a car on a self-
service basis for temporary 
needs such as transporting a 
piece of furniture, travelling in 
and out of town, from one hour 
to one week without the 
financial disadvantages of 
owning a car. The price is 
based on hourly and kilometer 
rates that include gas and 
insurance. 

La Mutuelle members have 
access to a vehicle, adapted 
to their momentary needs, and 
benefit from discounts of 
around 20% on all Mobility® 
services. 

www.mobility.ch 

 

 
  

https://www.unireso.com/
https://www.sbb.ch/
http://www.mobility.ch/
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How to contact La Mutuelle 

For further information or advice, please contact La Mutuelle as follows: 

For information or personalized face-to-face advice 
Client Support Center (CSC) 
United Nations Office, Geneva 
Building H, Palais des Nations 
 
Daily from 10:00 am to 1:00 pm 

For information or advice by telephone 
Daily from 8:00 am to 12:00 pm 
 
Telephone:  +41 22 917 35 10  

+41 22 917 99 99 - Press 8 
 
lamutuelle@un.org 
www.lamutuelle.org 
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